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DENTSPLY volunteers did everything from foundation work 

to roofing, painting and fencing, to sod and trash removal. 

GAC customers who participated thought the idea of the build 

was nothing short of amazing. One doctor stated, “To think that 

GAC is once again thinking outside the box in order to help 

orthodontists with an avenue to give back is awesome.” GAC 

volunteers from as far away as Uruguay and Spain, and as near 

as Arkansas, came out to make a difference not just for a few 

New Orleans homeowners—a grand task in and of itself—but 

for a whole community. In addition to construction, Associates 

also worked on ABWK projects. ABWK is a program that 

addresses external home repairs and landscaping work for 

homeowners in neighborhoods where NOAHH builds. The 

program is designed to help those who need assistance in 

major upkeep projects, and NOAHH focuses in areas where 

our other programs are in force to create a positive impact 

throughout the neighborhood. DENTSPLY GAC worked on 

three ABWK sites around the area, as well as two other new 

construction sites.

DENTSPLY volunteers building stilt homes in Cambodia. 

“DENTSPLY volunteers spent a day working with local families in 
the village of Kompheim to complete stilt house rebuilds, which 

safeguards family homes from the annual floods.”
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Daniel Julie, a DENTSPLY Associate and customer volunteer together to 
paint homes in New Orleans.

James McNulty, VP, Global Manufacturing and Supply Chain and Ajay Kumar, 
Prosthetics VP, Quality Assurance and Regulatory Affairs, volunteering in the 
York community building homes with Habitat for Humanity. 

DENTSPLY Professional Creates Healthy Smile in Pennsylvania

For 13 years, DENTSPLY Professional has teamed up with 

the Pennsylvania Dental Hygienists’ Association to make 

children smile under the “Sealant Saturday” program. The 

event provides dental disease prevention services to children 

across the Commonwealth donating a day of free dental hygiene 

services to under-served children.

To date, 209 clinical events took place with licensed dental 

professionals placing more than 30,400 sealants on children. 

DENTSPLY Professional has proudly donated the dental 

sealant materials for this community health program since 

its inception.

F.	 Employee Engagement and Volunteerism

Dentsply supports and appreciates Associates’ engagement and 

volunteerism as they serve their communities by donating their 

time. Our Associates volunteer to support numerous charitable 

organizations throughout the globe in an effort to improve and 

sustain their communities.

The diverse interests and skills of DENTSPLY Associates are 

reflected in the many unique charitable activities they support. 

From youth sports coach, crisis counselor, board member, 

fundraiser event organizer, to airline pilot, DENTSPLY 

Associates donate their valuable time and expertise to 

organizations making a difference in their communities. Each 

year, our Associates collectively donate more than 10,000 

hours of their personal time. Demonstrating our corporate 

values of unrestrained thinking, active engagement and action 

orientation, Associates’ donations of time, funds and resources 

have allowed smiles to grow in many of our communities. 

Together, DENTSPLY Associates’ leadership and creativity 

offer hope and compassion to the communities in which we 

live and work around the world.
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MARKETPLACE

SECTION 5

DENTSPLY fulfills the promise of commercializing 

products and services which perform better, faster and 

less expensively. We strive to identify ways to enhance 

existing products, with research and development a key priority. 

We are passionate about using our global resources effectively to 

help provide the best patient care possible.

A.	Regulatory Compliance

All DENTSPLY locations are committed to meeting 

regulatory requirements for their products worldwide, with 

annual internal inspections being performed to continually 

assure that our practices meet or exceed our own standards as 

well as regulatory requirements. Additionally, the Company’s 

operations are subject to third party regulatory inspections, 

including those conducted by the U.S. Food and Drug 

Administration. In 2014, the Company completed 20 internal 

regulatory audits and was subject to 52 third party regulatory 

inspections.

DENTSPLY has continued to enhance its Quality Management 

systems to ensure compliance with changing regulatory 

requirements and to maximize market reach for its products. It 

has also set in place tools to identify, evaluate, trend and address 

product and compliance risks in an effective manner.

B.	 Research and Development

Research and development is a priority of DENTSPLY, given it 

is the primary source of innovative products and services arising 

from investments in internal projects, licensed technology and 

acquisitions. DENTSPLY’s robust product development pipeline 

ensures that a steady stream of new and clinically attractive 

products across all areas of dentistry is commercialized annually. 

These products are designed with the clinical setting in mind, and 

are differentiated from existing offerings in performance, cost 

and ease-of-use.

DENTSPLY supports more than fifty clinical studies annually 

on an ongoing basis in order to validate the clinical effectiveness 

of our products.

DENTSPLY’s unmatched portfolio encompasses some of the 

most well established brands in the market, and is augmented 

by thirty or more new products annually. This diverse portfolio 

creates a strong recurring revenue source, which allows 

DENTSPLY to invest more than one-hundred million dollars per 

year in innovation and related product support.

C.	Pre-Clinical Testing

DENTSPLY develops and licenses numerous medical devices for 

use in dental care applications. The vast majority of the products 

are substantially equivalent to products already marketed and do 

not require animal testing. Whenever possible, DENTSPLY uses in 

vitro methods that do not require testing in animals. When studies 

involving animals are absolutely necessary (e.g. when required 

by law, regulation or standards) to establish safety, DENTSPLY 

uses facilities that follow the relevant national guidelines for 

the Care and Use of Animals. In the U.S., this follows 21CFR 

Part 58 and 9CFR Parts 1-3 and global ISO 10993-2 (Animal 

Welfare Requirements). These guidelines require that all studies 

be approved by an Institutional Animal Care and Use Committee 

and the number of animals be limited to the minimum necessary 

Innovative glass-ceramic material.

3D canal anatomyDentin surface
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to demonstrate safety and efficacy prior to human clinical studies. 

Within these facilities, animal research monitoring is required to 

ensure that the animals are treated humanely.

D.	Clinical Testing

DENTSPLY believes that all studies conducted with human subjects 

must be conducted in a manner that protects the rights and safety 

of the patients/subjects and investigators involved. In addition to 

protecting the rights of individuals, DENTSPLY complies with 

regulatory requirements of both the countries in which studies are 

conducted and those in which regulatory submissions take place. 

Our practice ensures that controls are in place and followed to 

protect the integrity of study results.

E.	 Dental Amalgam

Dental amalgam, which is composed of a mixture of metals such 

as silver, mercury, copper and tin, is considered a safe, affordable 

and durable material that has been used for over a hundred 

years to restore teeth affected by dental caries (tooth decay). 

While it has been the subject of some questions because of its 

mercury content, dental amalgam has been studied and reviewed 

extensively. Although DENTSPLY sells a number of alternative 

restorative materials, dental amalgam continues to be preferred 

and used by dental professionals in certain clinical applications. 

It has a long-established record of safety and effectiveness. 

Many organizations, including the American Dental Association, 

Federation Dentaire Internationale (World Dental Federation) 

and the FDA, support the use of dental amalgam.

The Company has reviewed and evaluated its dental amalgam 

product line. This review included assessment of a wide range 

of factors, including the clinical effectiveness of amalgam, 

published scientific studies regarding material safety, the results 

of the FDA review of dental amalgam, as well as environmental 

and legal considerations. Based on our internal assessment and 

published industry research, the Company concludes that dental 

amalgam continues to be a useful restorative material whose 

safety and efficacy has been extensively documented.

Based on this assessment and the needs of our customers, 

DENTSPLY expects to continue to responsibly manufacture and 

sell dental amalgam while focusing research and development 

investments in advanced alternative dental restorative materials. 

Our marketing efforts and educational activities are also 

designed to teach clinicians about the benefits and techniques 

for using today’s alternative state-of-the-science esthetic 

restorative solutions. In addition, we continue to promote the 

use of the American Dental Association’s Best Management 

Practices for Amalgam Waste to our customers who choose 

to use dental amalgam. Finally, as detailed in Section 4 of 

this report, the Company supports a variety of industry-wide 

initiatives to promote prevention of oral health disease, which 

in turn reduces the need for restorative procedures that call for 

the use of products like amalgam. 
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ENVIRONMENT

SECTION 6

A.	Energy Resources

DENTSPLY manufactures products in facilities around the world. 

The nature of our manufacturing businesses is such that we are 

not a significant consumer of natural resources or energy.  In fact, 

DENTSPLY’s global electricity and natural gas consumption 

costs total less than 1% of our sales.

Although we are not large consumers of energy, we are 

committed to improving our ability to understand our energy 

consumption and reduce it. Since 2011, DENTSPLY has 

partnered with Schneider Electric to strategically manage 

the procurement of our energy requirements across the US 

and Europe, which represents approximately 93% of our 

energy use. DENTSPLY tracks baseline energy impact based 

on metric tons of CO2 (type 1 and type 2) to give a view 

of DENTSPLY’s global energy consumption and related 

greenhouse gas emissions. Several DENTSPLY facilities 

in Europe are already obtaining up to 20% of their energy 

needs from renewable energy sources, including wind and 

solar power. This provides a view of our cost efficiency 

and greenhouse gas emission opportunities. The use of this 

data supports our participation and reporting in the Carbon 

Disclosure Project (CDP) since 2014. In the near future, 

further understanding and improvements will be enabled by 

our integrated global travel program, allowing us to identify 

global airline and surface travel CO2 impact.  

Adjacent to energy management, we have made progress in 

reducing our impact on the environment through the investment 

in a managed print service program starting in late 2014 with our 

business partner, Lexmark. Based on this investment in the US, 

the before and after impact due to the program has resulted in a 

reduction of over 500 printing devices in the US alone, thereby 

reducing energy and toner cartridge consumption and a reduction 

in print volume by 440,000 printed pages per month; saving over 

600 trees per year. In 2016, we will be examining the potential for 

extending the program in other geographic areas of DENTSPLY. 

B.	 Hazardous Waste

Our manufacturing facilities are not large producers of hazardous 

wastes and emissions, based on the type of manufactured 

materials and the size of our manufacturing footprint. In prior 

years, we’ve reported U.S. manufacturing facility permits related 

to the environment. For 2015 and beyond, we’re expanding to 

a global reporting basis, encompassing permits worldwide. Six 

of our manufacturing facilities have hazardous waste permits, 

17 manufacturing facilities have air emission permits or 

authorizations, three of our manufacturing facilities are required 

to have landfill disposal licenses or permits, and the Company 

owns four water (emission/storm/waste) permits. We strive to 

ensure that our manufacturing facilities are in compliance with 

those licenses/permits.

We have plans in place to track the generation and disposal of 

hazardous waste and make reductions where feasible. Each 

manufacturing facility tracks and reports their hazardous waste and  

emissions on an annual basis.

C.	Local Teams Go Green

Our Associates are motivated to reduce DENTSPLY’s 

environmental impact by focusing on ways they can reduce 

energy consumption,  increase  recycling,  eliminate  waste, 

and implement other “green” and/or cost saving ideas within 

their local facility. Through our partnership with Schneider 

Electric, local teams have access to statistical data to support 

their investment decisions related to the reduction of energy 

consumption with measurable results in both costs and usage. 

Several facilities have already begun developing environmental 

impact reduction strategies.
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SELECTIVE EXAMPLES OF  

GREEN INITIATIVES

HAZARDOUS WASTE
•	 US based facility implemented CNC 

grinding, reducing acid waste by 90% and 
electrolyte solution waste by 50%

•	 US-based facility eliminated use of all white 
bliss boxes by converting to environmentally 
friendly unbleached box packaging

•	 Many facilities around the globe reuse or 
recycle a majority of raw materials and 
packaging materials to reduce pollution 
and carbon footprint

•	 US-based facility using green custodial 
supplies where suitable

•	 Swedish-based facility recycles solvent 
emission and metallic waste

•	 Swedish-based facility improved chemical 
handling for surface treatment, leading to 
less waste

WATER USAGE
•	 US and German-based facilities 

converted to a closed loop water cooling 
system, resulting in significant water 
consumption savings, including a 73% 
reduction in one facility.

•	 Brazil-based facility implemented system 
for recycling water used for cooling system

•	 Netherlands-based facility refurbished 

heat pump to minimize water used for 
cooling system

•	 Swedish-based facility reduced water 
consumption by 70% with installation of 
tumbling system

•	 Belgium-based facility uses 85% less water 
since installation of sensor faucets

ENERGY USAGE
•	 US-based facility converted inefficient 

chiller systems to high efficiency systems
•	 US-based facility installed energy efficient 

infrared heaters in dock area
•	 Netherlands-based facility installed solar 

energy panels
•	 Swedish-based facility uses renewable 

resources to provide electrical power
•	 US based facility reducing compressed air 

use through programs designed to reduce 
system losses

•	 US-based facility initiated project to use 
daylight when/where possible to reduce 
electrical energy

•	 Brazil-based facility manages a recycle 
materials program targeted to reduce 
environmental waste and impact while 
generating revenue that’s funneled back 
into the business

•	 Renewable energy sources are being used 
in Sweden, Germany and Switzerland 
facilities through wind and solar power

CARBON EMISSIONS
•	 German-based facility installed new gas 

heater system, reducing gas usage by 20-30%
•	 Brazil-based facility replaced diesel with LBG 

as energy source, reducing CO and CO2
•	 Swedish and Belgium-based facilities 

implemented strategy to improve car fleet 
efficiency to reduce CO2 emissions

•	 Netherlands-based facility replaced two 

gasoline powered cars with electrical cars
•	 Germany-based facility reduced natural 

gas consumption by 21% by optimizing 
production and maintenance scheduling

•	 Swedish-based facility reduced the use and 
leakage of Sulfur hexafluoride gas (SF6) 
which reduced the CO2 footprint by 50% 
the last three years
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POLITICAL SPENDING

SECTION 7

CONCLUSION

DENTSPLY does not use corporate dollars for political spending 

or lobbying on political issues, and has not done so for at least 

the last five years, nor do we have a political action committee. 

As stated in our Code of Business Conduct and Ethics, the 

Company’s established policy is that no company funds or 

other company assets may be contributed for political purposes, 

regardless of whether in the U.S. or outside the U.S., without the 

prior review by the Company’s General Counsel, and approval by 

the Board of Directors.

In the U.S., DENTSPLY is a member of the Dental Trade 

Alliance (DTA), an association of companies that provide dental 

equipment, supplies, materials and services to dentists and other 

oral care professionals. The DTA’s core purpose is to enhance 

member success and increase dental demand. From time to time, 

DTA may engage in lobbying regarding legislation that is of 

interest to its members.

With headquarters in York, Pennsylvania, DENTSPLY is 

also a member of the Pennsylvania Chamber of Business and 

Industry. The Chamber is the commonwealth’s largest broad-

based business advocacy organization with a mission to improve 

Pennsylvania’s business climate and increase the competitive 

advantage for its members.

Based on inquiries with US-based trade associations to which our 

membership fees exceed $20,000, the Company has determined 

that the amount of such dues or payments that may have been used 

for lobbying purposes is inconsequential, and no portion of such 

dues or payments have been used for political contributions.

DENTSPLY has a long history of supporting the communities 

in which we live, work and serve. DENTSPLY Planet Health 

represents our efforts to report on our sustainable activities 

and sharpen our philanthropic focus on the area where we have 

the greatest impact - improving the oral health of under-served 

populations. We are firmly committed to the principles outlined 

in our platform. As with our entire business, DENTSPLY Planet 

Health represents our efforts to continually evolve and improve our 

efforts for corporate responsibility and sustainability.
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